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1. B3 Sign in / Bxoa B cucremy

PilA] https://seller. imlb2c. com/login. htm BEANEF TN .

Access the https://seller. imlb2c. com/login. htm to enter the login page, as shown in

the figure.

[Toceture https://seller. imlb2c. com/login. htm, 4TOOBI BOHTH Ha CTpPaHUILy BXOJa,

KaK IIOKa3aHO Ha PUCYHKC.
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Log in with a registered and approved account and enter the system, as shown in the

figure.

Boitaure ¢ 3aperuCTpupOBaHHBIM U IPOBCPEHHBIM AKKAayHTOM M BOMIUTE B CUCTEMY, KaK IIOKa3aHO

Ha pHCYHKE

BENJEBRINZIE F NS, WTanESS, Uil S B

After entering, the default language is Chinese. You can switch the language

operation as shown in the figure.

ITocne BxOoma A3BIK TIO YMOIYaHUIO SIBJIACTCA KUTalHCKUM, MOXKHO 3arpys3suTb U MNEPCKIOYUTH

SI3BIKOBBIC OII€paliui, KakK IMOKa3aHO Ha PHUCYHKE.
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After entering the system, before using the return service, you need to authorize the
account first. Click System Settings—-Third Party Authorization to enter the

authorization page as shown in the figure.

Ilocne Bxoma B CUCTEMY, IMPEKAC YCM MCIIOJIb30BaTh YCIYyry BO3Bparta, HCO6XOZ[I/IMO CHa4alia
ABTOPU30BATh YYCTHYIO 3allMCbhb, HAXATb Ha HaCTpOfIKy CUCTEMbI — aBTOpHU3ALM TpeTI:eﬁ CTOPOHBI,

BOUTH Ha CTpaHULly aBTOpHU3ALlMH, KaAK IMOKAa3aHO Ha PUCYHKCE.
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If you are not used to viewing the new version of the page, you can switch the layout,
as shown in the figure. Click the layout and change to the original layout.
Ecau HoBas BepcHst CTpaHHULBI HE IPHUBLIKIA K IPOCMOTPY, MOXHO IEPEKIIOUUTL MAKET, OIeparus
IIOKa3aHa Ha PUCYHKC. Ilocne HakaTMsa Ha MakeT HM3MEHHUTH €ro Ha OpI/IrI/IHaJILHLIﬁ MakKerT.
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Click to enter the authorization page.



HaxxmuTe, 49TOOBI TMEpelTH HAa CTPAHUILY ABTOPH3AIHH.
1. il ODEgaa) , seEsiEmE.
Click [Add Authorization], and the pop—up window operation is as shown in the figure.

Haxxmute [HOBaSI aBTOpI/IBaHI/IH], BBIITOJIHUTE JICHCTBUS BO BCIUIBIBAIOIIEM OKHE, Kak

IIOKa3aHO Ha PUCYHKC.

2. FEfFERERE .

Station information selection

B unpopmanuu o 1uromaake BeIOEpHTE .
3. MEFRN ST RALUNIR LT .

Select the business type as returns.

BriOepute THI Ou3Heca B KayecTBE BO3Bpara

4. HEEAE PFERISERK ID.

Fill in your Seller ID on the platform.

3amonaUTe CBOW WAcHTH(UKATOp mponaBia Ha twiargopme B moine Client ID.
5. HEMN L PRI E .

Fill in the key obtained from the Seller Center

3aroJiHuTe KJIKOY, HOHy‘IeHHLIfI B IAHCIM YIIPpABJIICHHA IIpoJaBHa .

HE SRR SN, SEREEAL ERBURNERE ClientID MEHIEELTHEHIR.

After completion, click OK to complete the authorization. If the authorization fails,

please check whether the ClientID and key information are filled in incorrectly.

ITocne 3aBCPIICHUA 3allOJIHCHUS HAXMHUTEC «HO,Z[TBepI[I/ITL», YTOOBI 3aBCPIIUTh aBTOPHU3ALUIO; €CJIN

aBTOpHU3AIMs HE yAanach, MPOBEPHTE MpaBHIbHOCTH 3amoiHenus ClientID m kiroua
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Note: If there is an authorization error, please check whether the information filled
in contains a space. If there is a space, authorization cannot be granted. If the
input is correct and there is an error, please contact IML customer service in time

for consultation.

[Ipumeuanue: B ciyyae OWIMOKM aBTOPHU3ALMM, IOXKAIyiCTa, MPOBEPHTE 3aIOJIHEHHYIO
nH(bOpMAIMIO Ha HalW4yue OpoOesioB, NpHU HAJUYMU MPOOENIOB aBTOPU3ALMs HEBO3MOXKHA, €CIH
IIpOBEpKa BBOJAA BEpHA, NPHU BO3HUKHOBEHMM OLIMOKH, IOXKaIyHCTa, CBOEBPEMEHHO CBSDKUTECH CO

ciayx0o0i noiepxxkku IML s KOHCYJIbTaLIUK.
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After the authorization is completed, the normal operation can be entered.

Ilocne 3aBCPUICHUA aBTOpHU3aALUM MOKHO BOUTH B OKHO CO CTaHJApPTHBIMU OIICpalUAMU.
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After the authorization is completed, new authorization information can be generated,

and the status is authorized. The authorization can be edited or deleted.

Ilocne 3aBepuicHHS aBTOPH3ALUM MOXET OBITH CO37[aHA HOBas HMH(GOPMAIUS O aBTOPU3ALUHU CO

CTaTyCOM aBTOpU3alllH, KOTOpasd MOXCT OBITH OTpCOAaKTUpOBaHA WK YyJaJICHA.

HE: REULEHE, &FERBIGNES AT, KR ML P37 8E, AnTET8HRME,

Note: After the store is authorized, if you need to change to another customer’ s name,

please contact the IML platform for operation. You cannot operate by yourself.



[Mpumeuanne: mocie aBTOPU3AIMK MarasWHa, €CIIM BaM HYXXHO MEPEHTH Ha WUMs JPYroro KIHEHTA,
noXkainyiicra, cBsbkurech ¢ matdopmor IML s omepamuu, BBl He MoOkeTe paboTaTh

CaMOCTOATCIIBHO.
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[f you have more than one store, you can add more authorized stores again. The

operation is the same as above.

Ecmu Y BaC €CTb HECKOJIbKO Mara3mHOB, Bbl MOXCTC ,ZlO6aBI/ITL CIIc OAMH aBTOpI/ISOBaHHHﬁ

MarasuH, KaK H BbIIIC.

3. BEFIRB’RE View the return order /

IlocMoTpeTs BO3BPATHBLIA JIMCT
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Enter Return Management—Return Order List to view all return order information, as

shown in the figure below

BBemure ympaBieHHE BO3BPAaTOM — CIIMCOK BO3BPATOB, YTOOBI IMPOCMOTPETh BCIO HH(OPMAIHIO O

BO3BpAaTe, KaK IOKa3aHO Ha PUCYHKE.
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recommends that only the States shown in the figure

other States need not be concerned.

@
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can be used, and

141 TCKyliass pEKOMCHAAIUA MOXKCET HCIIOJB30BaTh TOJIBKO COCTOAHHE, ITOKa3aHHOC Ha PUCYHKE,

NIPYTUE COCTOSHHS HE TPeOYIOT BHHMAHUS.

BEEH, ORERCR JLAMIRZAS BRI AT

For returns, only focus on the following statuses

HpI/I BO3BpaT€ TOBAPOB JOCTATOYHO O6paTI/ITL BHMMaHHC TOJIbKO Ha CJICAYIOIUC

COCTOAHHUA
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i%q&:gi/To be received/Oxugars monydeHus
R CES, HiZITRIERAEGE, HEFEDRBITE G EE.

The order has been accepted, but the order has not arrived at the warehouse, and the

warehouse has not received the goods.

3aka3 MPUHAT, HO OH ellle¢ He MPUOBUT HA CKJIaJ, M CKJIaJa elle He MPHHI ero
FFEYE/To be inspected/B oxumaHuu HpPOBEpPKHU
HCRSREIB TR O, MR T Bk

This status indicates that the return order warehouse has been received and is ready

for inspection.

OTO COCTOSHHE O3Ha4aeT, 4YTO CKJaJ BO3BpaTa KBUTAHIUH MOJIYYHUII TOBAp W TOTOB K Ol€panun

HPOBEPKH.
I+ /Inspection in progress/B mporecce mpoBepku
BEHR A R IR B L A IR, SO T b G TR 2

This status indicates that the return order has entered the inspection operation and

the package is being inspected by the warehouse

10T CTaTyC O3HA4YacT, 4YTO OpACP Ha BO3BpaAT OBLI BBCJICH B OIICpallUIO IIPOBEPKHU, KOTAa

HOCBUIKA MPOBEPSAETCS CKIAIOM.
£5 F2Z8/To be on the shelf/OcraBaTbcsi Ha moiKax
HARSRERR B O e E R, HfER#EE R4,

This status indicates that the return order has been checked and is ready for

shelving.
DTO COCTOSIHME O3HAYAET, YTO OPJAEpP Ha BO3BPAT ObLI NPOBEPEH W TOTOB K JKCIUIyaTaLlUH.
5% /To be destroyed/pesynbTaThl Ipoaask

IR BRI T Z B, (R B R R BEAT B SR A



The return order of the representative is confirmed to be destroyed, but the

warehouse has not yet destroyed it

HpeI[CTaBI/ITeHbCKaH KBUTAaHIIUA O BO3BpPATC MNOATBCPIKAACT HGO6XOI[I/IMOCTI: YHUYTOXCHUA, HO CKJaJ

elle HE YHUYTOXKEH.
W 2% /Destroyed/YHuuTOXEH.
KB T BRI 77 B B 1, HAAE O 58 s e AR o

The return order of the representative is confirmed to be destroyed, and the

warehouse has completed the destruction operation.

Hpe,E[CTaBI/ITeJ'IBCKI/Iﬁ OpACp Ha BO3BpaT MNMOATBCPIKIAACT HeO6XOI[I/IMOCTB YHUYTOXCHUA W 3aBCPUICHUC

Omepalyy 10 YHUYTOKCHUIO Ha CKJIAJe.

£ 58 %/ Compl e ted/BoimoHeHO

RERIB B 8 A 184E .

This indicates that the return order has been warehoused.

IpencraBbTe, YTO OpAEp Ha BO3BpAT yKe IOCTYIHI Ha CKIad Ui BCEX OIEpaluil.
2% AR DL RS ERERR BT O RO Ab 3, DA A AP S TR

Customers can track the processing of returns based on the above status and view the

details after processing.

Knnentsr MOI'YT OTCIIC)KHMBATDH o6pa60TI<y BO3BpaTa B COOTBCTCTBHH C BbIIICYKA3dHHBIM

CTaTyCOM W TMPOCMATPUBATh MOAPOOHYI0 MHGOPMAIUIO TOCIE CMEHBI CTaTyca.

4. MBI HE Process the return order /
O0OpadoTKka BO3BpPATHBIX HAKJIATHBIX

BENBBVE B -EHIRICRIIR, TEMBCCOIRESMA EIRE AT A5 E NS, SEmE



Enter Return Management—View Return Doc List. You can specify the receipt operation

for the order in the status of To Receive and To Check, as shown in the figure below

BBoiigute B YHIpaBJI€HUE BO3BpPAaTOM — IPOCMOTPUTE CHOHMCOK BO3BPATHLIX 3aKa3oB, YTOOBI yKasaTb

ornepanuy Mo XpaHCHUIO 3aKa3a B COCTOSHUU IIOJIYUYCHUSA U COCTOSIHUHM IIPOBEPKH,

pHCYHKe.

KakK IIOKa3aHO Ha
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Click to process, and the pop—up window operation is as shown in the figure.

MoxHo HICJIKHYTh, OII€palusa BCIJIBIBAIOICTO OKHa IMOKa3aHa Ha PUCYHKE.

BEEELE
WL Paile B OZON ®FIREE: 300289954199000

FIRERS: 5277068317 HEERaes: 92820738-R3 BEfE: WAt

EHEAREEAANRRE, & =iohe . BWRE TIREMRREWN, Flam—

EREM SKUEES BREEEE BT REESEE

Hypmia 1164613848 BO546-1184613840 1164613840




Handling of returned goods
Retum type: Platform retumn Platform: OZON Customer tracking number: 300289954109000

Piatform tracking rember: [I5277068317 E-commerce platform single number: S2E2ET3E-RI Aeturn warehouse: WSS

uction process after warehousing., 1! ungacking is selscted, the warehouse will put [t on the shelf mher unpacking. . After selseting

Commaodity custom ¢
# Merchandize name Commodity barcode 2 Custom code Beturn goods code |z abnarmal  Product photos Handling methad* Associated goods*
oda

Kypmia 1164613249 BO546-1164613840 1164512840 - St el -

O6pafioTha BOIBPAlEHHEIX ToBAPOR

Tn sosspara: BepHyTs c nRaThopms! Mnatgiopwa:  OZON Homep womenTa: 3002E8054196000

Homep TRACCHPOBIA NNaThOpM: 52T T0BENT EMHbIA HOMOP MAETEOpMG 3ABKTRONNOR ROMMOpUW: S2828738-R3 Crnag noanpata Tosaps: WRT

DoTorpadm:

Pacriaomss aim HoT Aa O Hor

- LiEpHTE pacnal n iyl r 8 BLIBODS i o
n #u I Ak Hop eoaspata Topapo MowniouseMA  Dororpade Tosa 2
#  Hanwewosarne Tosapa  TosapHush urpmx—kon Crocof ofpaomm® CanaaHHee Tosaps!*
Of ToRapa on ] nu poB

1 Hyprwa 1164613848 G0546-1164613849 164613849 - S —

FI B RAZAT SRR B B P B R ARSI IR B Fr o AT AR R AT A R B AT
PSS

The basic information corresponding to the order and the return photo transmitted by
the platform customer can be seen. You can judge the treatment of return according

to the photos.

Bbl MOXeTe yBHAETh OCHOBHYIO HMH(OPMALUIO O COOTBETCTBYIOIIEM 3aka3e u (ororpaduu Bo3Bparta,
nepefaHHble KiIneHTaMu Imardopmbl . OOpaboTka, HeoOXomumas IUIs BO3BpaTa TOBapa, MOXKET

ObITH ompezerneHa mo Qotorpadusm



BV CN R, AR R AR, HBUA LR, HEATEZE G, W TaE .

When the platform is marked as unpacking, you cannot change whether to unpack or not,
and it is on the shelf by default. If you do not need the product, you can choose to

destroy 1it.

KOFI[a CTOpOHa HHaT(bOprI ImoMeYCHa KaK pacCllakOBKa, OHa HE MOXKET U3MCHUTH, pPaClaKOBBIBATbH
Wi HET, U N0 YMOJYaHUIO Ha IOJIKC, €CJIM BaM HE HYXCH TOBap, Bbl MOXETC BI)I6paTI)

YHHUYTOKCHHUC.

B G ARIRCTVE, MR ERENERIONTE, HEGA L, wgsdra, MRS R x i
BT RO ERSRAE, REFWBOAATE, FFEABOA RS, WTRFEHS, NeRIehES
X% Tt EAT A SR B

If the platform side does not mark the unpacking, the default value is “"No” for
whether to unpack or not, and the package is shelved by default. If the unpacking is
selected, the package will be unpacked and inspected after the return and receipt. If
the unpacking is not selected, the package will not be unpacked by default. Similarly,
if the shelving is selected by default, the commodity will be destroyed after the

package arrives at the warehouse

Ecmu cropoHa mumaTopMbl He IMOMEYaeT PaclakoBKy, TO pPACIaKOBKa MO YMOIYAHUIO OyHer
OTpHULATEIbHOH, M IO YMOJYAaHUIO Ha IOJKE, MOXHO BBIOpaTh paclakoBKY, TO IOCJ€ BO3BpaTa
ToBapa OyIoeT IpOBEICHA ONepalysi PacIaKOBKH U IMPOBEPKH, €CIHM HE BBEIOpPaHO, TO IO
YMOJUaHUIO0 He OyleT paclakoBKH, TO )K€ camMOe€ 10 yMOJYaHHUIO Ha IIOJIKE, MOXKHO BBIOpaTh

YHUUYTOXKEHHE, TO TOCJE TOro, KaK IMOChUIKAa MpUOYAET Ha CKiIajJ, ToBap OyJeT YHUYTOXKEH.

T PAERFICBOIRES Ik $E 758G AT A b m B ki & 06 ik N B SR .

AT RAERICOIRE T £ T IR E/ AR B4, AT SRS 7 5 A7 22 G0 R A T Tl I 5 5 Ak PR 7 5K

When the order is selected to be destroyed in the status of waiting for receipt, the
order will skip the inspection and enter the destruction process directly after
receipt. When the order is unpacked/not unpacked in the status of awaiting receipt,
the processing method can be changed at any time in the status of awaiting inspection

after the order is received



Korna 3aka3 BbIOMpaeTCsl [UIsl YHUYTOXKCHHS B COCTOSHHMH OXKHIOAHHS MOJYYCHHUS, 3aKa3 MPOIMYCKaeT
HPOBEPKY M BXOIHUT B MPOLECC YHHUUYTOXKCHUSI HEMOCPEACTBEHHO MOCIE MONydeHWs. Ecnm 3aka3
BBIOpAH UISl PAaclakOBKHM/HEPACIAKOBKH HA IOJIKE B COCTOSHHH OXKHJAAHHS MOJIYYEHHS, PEKUM
00paboTKH MOXeT OBITh M3MEHEH B Jr000€ BpeMs IIOCie MOIyYeHHs 3aKa3a B COCTOSIHUU

OXKHUJaHUS TIPOBCPKHU.

RIZBEREZENER P UL RS, ZIBR TR IATERE, O RIRSLhR &Y il
WA ER T AT HRAE CRIT BT AL R BRI B2

Bl

When the status of the parcel is changed to the status during and after the
inspection, the return order cannot be operated, and the warehouse will operate
according to the latest processing method before the actual inspection (if the order

is not processed, it will be put on the shelf by default).

[Ipr M3MEHEHWH COCTOSHUSI MOCBUIKM Ha COCTOSIHHE BO BpEMs M IIOCJIE NPOBEPKH, BO3BpaTHas
HakJaJHasi HEe MOXXET OBbITh BBINOJNHEHA, CKIaja OyaeT paboTarb B COOTBETCTBHU C MOCIEIHUM
crocoboM 00paboTku 10 (akTuueckoil mpoBepku (eciam 3aka3 He 00paboOTaH, TO MO YMOIYAHHIO

Ha MOJIKE)
2R DU R A R E A L B EAT N B, AR R IR E R YRIA . B[R] [E AR

After being put on the shelf, you can place an order for stock—out according to the
normal ordinary stock—out order, and you can select operations such as self-picking,

dispatching, and returning to China during stock-out.

Ilocne TOTO, KaK BBI IIONAJACTC Ha IIOJIKH, BbI MOXKCTC CIACJIaTh 3aKa3 W BBIBCCTH €ro CO CKJiaJa B
COOTBETCTBHH C OOBIYHEBIM OpA€pOM Ha BBIXOJ CO CKJlada, W Bbl MOXKETC BI)I6paTI: ornepanun

CaMOBBIBO3a, JOCTaBKM W Bo3BpaTa B Kurail mpu BbIXOZe co ckiaja.

5. FHEHEWHE / Instructions for order

placing and issue /MHCTPpYKIHUA 0 BLIBOIE
3aKa3a €O CKJIaJa

MR TTRSE RN E R, ARZE b LSRR, AT U AT EEAT T S AT R A



When the return order is processed, it means that the commodity is shelved, and the

commodity can be ordered for stock-out.

[Mocne Toro, kak opaep Ha Bo3BpaT ObUT 00paboTaH, 3TO O3HAYaeT, 4YTO TOBap OBLI 3aBepIleH Ha

TMOJIKE, TOorjJa TOBap MOXKET OBITH pasMCIICH W OTIIPpaBJIEH CO CKJlaaa.

AR A HEAT DU 3R N T AR, WA N E R, RN N IR R E . [F R
T A EAE R AT A, SRR A AL B S R EEATERAT

The following operations can be performed on the commodity inventory: the order can
be sent again, the order can be picked up, and the order can be returned to China. At
the same time, the commodity inventory can also be temporarily stored, waiting for

the commodity to be processed before operation.

MO’KHO BBINOJHUTH CIEIYIOIINE ONEpaldyd C TOBAPHBIMHU 3amacaMu: CJeNiaTh 3aKa3 Ha MOBTOPHYIO
JIOCTaBKy, TalkKe MOXHO CIelaTh 3aKa3 Ha CaMOBBIBO3, a TaKXKe CJelaTb 3aKka3 Ha BO3BpaT B
Kuraii. B TO e Bpemsi TOBapHBIH 3amac TakKe MOXXET OBITh BPEMEHHO COXpaHEH, IOKa TOBap He

Oyzner oOpaboTaH, MpexJe YeM JCHCTBOBATH.

SIEEE Y ERE / crpouTelbHblil BBIXO0]

BEAT R B R, R R, SRR EE N M 2R B T ]

Ilepeiinutre B YmpaBineHue 3aka3aMu — BeixogHoil opaep, Haxkmute KHOnKy HoBeiii BrixogHoit

opaep, BbIOEpUTE CTpaHULY co3laHus BbeIxonHOro opaepa, Kak IOKa3aHO Ha PHUCYHKE



(=R =0 ’ TR FiRHETe -
8 e B TAEE  HETE O
AETHR
§ ve Bl w0 esm BiEs) BRE0)  BRE0) RO SFE0)
| HEiTR ]
2y HERD W AME L)
ERiTRARN
— A 02420000000~ 20240310 28esa
MEtEITR ERIRAE L TRR i RS
B asEn h . )
¥ TR WATLRE HEnm T aETE HERE wRmE RS BEw AV
=N
1 CK-2024010800000057 wlEE RS Moscow SN g T_L-202400080008 7
2 smme
l 2 EiacsAQcescom L LTS EELES o == T-L-202401080008 ¥R
L AL aseem b Tel- & o]
B FaAs - 4
& s E a CK'ZOMULOWOWDD L ET BEYLES Mascow - . T-L-202401080004 wm
B nilEn v =
i CK-202401080002000 i smsims Moscow  Twem T-L-202401083003 R
5 maEn 2
(=R - 5 CK-2024010800000001 s R E B Mepcow N T-L-202401080002 £
B sean - [ CK-Z0231ZETO0000003 T LR Moscow S T-L-202H2270001 £ ]
7 CK'ZON"":WODNW L L SRR Moscow  MEUERC W T-L-200312260010 M
o ©
2 CK-202312260000000 Wi o Moscow  JEEEE M M SN WSEG e

T Y n LI 9
B Yrgmanmums samasa o " [p—r— Coagams Homs MCRARUMH a3 < Yrpanneime cxaaRGHGH FEORMGIEA
QoHAI HY HHEHEHAS
Teyimme sactononamene: Yngasnews sonssa  Baxogrol sanss O

Euinonof aauas

MATBEnIEHAS OSPATHO
0 aapaca

=

senopmanesoll)  Omusseisac]1a)

g oy naueacro actadl)  He ypanoce nomyars nasecrc mctal20) e npouscoe CraanchoR Yo peon co

FAMMUIATEGE HB NPWERs B
crnage
Houep maia " Hamep nnardopue s +
g Yresmres owmparon
Tonapom
OrpaENNE BRE H23AZM00000:00  ~ 0040310 235859 Pasmapremans m PRApEIBPINTE
2 Ynpemneime sanacamn -

Crarears. wiaings sarpysas un] Beagmike

5 CoMDEMAR UHEpMRIAR

i bt Ensing woseg naathop Mrandiopsu 503
g YrRmanme WG 2 g naToR S - i Narwerin

® Hoveep savasn WS SMEHTPOHHOR KOMME  Hil ket Twn Gisec  Ten offpysae  Cratyc sémasa  w1posnon nowees  Cwnag ofrpysme Ormpigcsman 3oHs
a m
B yrmeanma arierosm Lo .
OT74862-20240310-00 PanakTap
g »ﬁ“lumm st i P BT, 14852 20 Mpapawowar,..  Hapsoawm AL EERE
bt 1
B Chcemsing Hactpodine
OTE0I06-20240308-0
2 = BIEWE0EIE GO 2c FIpagase W OT,..  DMWIaHHE Bl ALES

3 Ynpeanmwm Touapamn caont
5 YrPaRNGIME PoCTARUMG OTE0B04-T0240008-0 o u

W a o s G004 2 MpanaHo W aT...  CHWIBHAE Bbl Ozon AUsa
L= =

4-20240308-

T e L 4 i i :)2(::' e =0 80204 ac Flpagawe W oT... Cwmiamie ... Czen AUSS e
B & honseesran N : ®

Yrpagnesne widopdae OTBOIE-20240308-0
S aho kmenrax ) 3} P 153EHEDE2E BOWE 2 Mpagano u ar.. Otmacwena ALES BREE

[ M e, x

Bosim 544 70 e cTpar - 7 sas e 8 m G Ga o MNepsiv. 1
FrPIBAGHIHE NOFHCTUECHH

BEAN#ARIE, N HREIEI T
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HUXKE.
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MR T 7, PRI A

HaunuTe 3amnonHsATh I/IH(bOpMaLII/IIO O BBIXOJC U3 OMOJIMOTEKH B COOTBETCTBHH C 0T06pa)l(eHI/IeM

CTpaHHUIIBL.

{5 S / Basosas mndopmanus

Lo SRR D - Z4i%00 dh s ZREAT %, US40 5 th 2 BT m)

Tun BeIXoma co ckiaga (00sA3aTeNbHO) : KOTJA TOBAp JOJDKEH OBITh BHIBEJEH CO CKIaja,

BEIOCpUTE MPOAAXKY CO CKIAJA.

HEAN | ERLE

HRLE

2. MZERA (3R« HETRAF AR E 1M RN 2C, 3 HF 2C.

Tun OusHeca (065138.T6J'IBHO)I IoCJI€ TOro, Kak TGKYH.IHﬁ BO3BpaT Ha CKJIa[, 3allac 3TOro ToBapa

cocrasnsier 2C, BeIOepute 2C.
3. HEEGE (W) . HEF RUSS K 5 @i RUSS B 6.
Beixoauoit cxian (06s3aTeIbHO) BoiOepute OyTtuk RUSS mmm Bo3BpatHbId ckitan RUSS.

RUS5 I RUS8 #{:2iR L6, IRAEFEAPEEIEFN M aER, 5 8NHE, 8 BNHe, &l
T dh R AEE P B, M EE 0 JF T #

RUS5 m RUS8 — 3Tt0 BO3BpaTHBIE CKIaNbl, B 3aBUCHMOCTH OT CKIIaja, T/ie HaXOAWTCS WHBEHTAph,
MOXXHO BBIOpPAaTh COOTBETCTBYIOIIMHA CKJIaJ, D CKJIAJOB — CTapble CKIAJbl, 8 CKJIAJOB — HOBBIC
CKJIaJIbl, €CIM TOBaphl, BBIXOIAIIME CO CKIaaa, CYNECTBYIOT OJHOBPEMEHHO Ha JBYX CKJanax, TO

HeO6XOZ[I/IMO OTACIIbHO pa3sMCllaThb 3aKa3s.

4. HET G ARRID « FENDERSROVT 68, WAHE TGRS EEEHITE, f
MRS -



[Inargopma 37eKTpoHHOM KomMmepuuu (He 00s3aTeNbHas) @ €CAM Ball 3aKa3 COOTBETCTBYET 3aKasy
IATGOPMBI, BBl MOXKETE 3aIOJIHUTH HOMEP 3aKa3a IUIAT(QOPMEL, YTOOBl OOJETrYUTh BaM YIIPaBICHHE

3aKa3oM, B IPOTHBHOM CJIyd4a€ BaM HE HYXHO 3alOJIHATH.

5 T AR SEBR 7 R IEHENT LA H 2T 3

Crioco6 BBIXOJa €O CKJaJa: BBIOpAaTh COOTBETCTBYIOLIMH CHOCOO BBIXOAA CO CKJIaja B

COOTBETCTBUU C (PaKTHUECKUMHU MOTPEOHOCTAMHU.
fitik BT, Bz 07 AT B AR S A E B, 1T OB AR S ot bk AT R .

I[OCT&BKa Ha O0M, IIpH BBI60pe 3TOro crocoba HeO6XOZ[I/IMO HO,Z[pO6H0 3aI1O0JIHUTh aApCCHYIO

uHpopmalmo, 3aka3z OylneT NOCTaBIEH 10 M3MEHEHHOMY afpecy.

anaEm WS
el tt sy

T B e

HiE, EFARNFEEHSGIRAGR. FEWHIESERE, OEERE G RER T Ei2
B[]

CaMOBBIBO3, TIPH BBIOOpE CaMOBBIBO3a HEOOXOANMMO 3allOJIHUTH MH(OPMAIMIO O CAMOBHIBO3E.
Heo0OxomuMo TOYHO 3allOMHATH MHGOPMANHUIO, W CKJIAJ CBSDKETCS C BaMH IIOCIE 3aBEpLICHHS

onepanuu, YTOOBI ONmpeaACiinTbL BpEMA CaMOBBIBO3a.

& AR D W7, HER IS S iR 15 2

B Pycckoit llloTmanany peKOMEHAYeTCsl 3alONHATh JIOKANbHYI0 HH(OPMALHIO.

I BfHER

REARES BERRAN

R, HTRERReits, Haniie®HiEszii.



9J'IeKTpOHHa$[ KOMMEpIHA AOOCTABJISICT CKIA[, HCIOJIB3YETCA IAJId OOCTAaBKM Ha CKJIaJx 3J'IeKTp0HHOﬁ

KOMMEpIHU OAJIs1I NEPErpy3KH, TeKYI.L[I/Iﬁ BO3BpaT HC JOJDKCH BBI6I/IpaTI: 9TOT MCTOA.

Yrifikeiz, MITERTNR#MERL, MBI HEFZIT . A HEER RS .

Jloructuueckas mepeBanka, aias oddraiH-q0CTaBKM OONBIIMX MApTHH, TEKyIIuil BO3BpaT He

TpeOyeT BBIOOpa 3TOro crmocoba. Eciam BaM HyXHO, HOXamyicTa, CBSXXHTECh C OHM3HECOM.

\
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WHE S / Undopmanus o moaydeHuu

WRIEPTE T AR, N EHGE BAE .

B 3aBucumoctu 0T BeIOpaHHOrO crioco0a uMH(poOpMaIys AODKHA OBITh 3alOJIHEHA MO—Pa3HOMY.
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3anonHuTe aApecHyl0 MHMOPMALUIO MO 3ampocy.

TERE: IREIAESCAHS R E L hE, A R E A

[Ipumeuanne: s Bo3Bpara B Kuraid MOXXKHO 3alOMHUTH KUTAMCKUH ajpec, a HEe KUTAHCKUH

3apyOeXHBINH ajapec.



BM{ERE / Tosapnas undopmanus

SEAGBIEIRE R, mdr DA dh ] 58 s R a0 i

IMocne 3amoHEHMsl afpeca HaXMUTE Ha BCIUIbIBarollee OkHO | J[00aBuTh ToBap |, Kak MOKa3aHO

Ha PHUCYHKE
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AP R 7, R B PR i B N T A PR AT R

Kak noka3aHo Ha PHUCYHKE, BI)I6CpI/ITC TOBAap BO BCIUIBIBAIOIIEM OKHE HMJIM BBCIUTC HA3BAHUEC HIIN

KO TOBapa Ui IOUCKA.

PN BRI A, R R AL

ITocne mpoBepkH COOTBETCTBYIOIETO TOBapa HAXXMHUTE KHONKY OTIpPaBUTE.

SREHE: EME T, ARSRE N EE, A SEHRIAL, WPRHZ ISR IR dh T AT
%

A A SRR T A, UTE R A3k

BI)IXOIL M3 CKJIaga C HCAOCTAIIIHUM KOJIMYCCTBOM: B O0OBIYHOM BBIXOJI€ M3 CKiaga, IIOCJIC
MIPOBEPKH BBIXOAAa M3 CKIaJa C HCAOCTAIOIIHUM KOJIUYCCTBOM, €CJIM CKJIIaa HE UMEECT AOCTATOYHOTO
KOJIM4Y€CTBA, OH 6y,Z[eT BBIBCJCH M3 CKJIaJa B COOTBCTCTBHMU C 3aKa3oM Ha HCILOCTHIOHII/Iﬁ TOBap.

Ecmu OTCYTCTBYIOIIMUE TOBApbl HE NOIYCKAKOTCA CO CKJlaJad, TO HE HYXHO CTaBUTb TaJIOUKYy.

| BRfER
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! - Bompatimie npog . .
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WA A W RE IR, TR AT RO A SE PR R R AT

Ilocne OTIPaBKH 0T06pa>1<aeTc51 CIIHCOK TOBAapOB, MO>XXHO BBECTH (baKTI/I‘lCCKOC KOJIMYCCTBO Ha

CKJIag€ B COOTBETCTBHHM C JOCTYIIHBIM KOJIMYCCTBOM.

ER: fEaikrE i, HESEAR AT O N A A, T H R
o

B EREHAE



HpI/IMe‘IaHI/IeZ IOpUu MPOBEPKE TOBApa KOJIUYCCTBO, BBIXOIAAIICC CO CKJIaaa, MOPEACTABIIACT
KOJINYECTBO, KOTOPOC MOXKET OBITH BBIBE€ACHO CO CKJIaJJa Ha TCKYLICM CKJIIaAc, W KOJMYECTBO,
KOTOPOE MOKET OBITH BBIBCJICHO CO CKJlIaJa, aBTOMATUYCCKHU OOHOBIISIETCSL I10CIIE BO3BpaTa TOBapa

Ha MOJKY.
PEAESRR iRl CR B ] AL st o BB, LA ] ARRAZ R dhONIR BTN

CYH_IeCTByeT JIBa THIIA 3aI11aCOB: [ npoaaxa :| O3HA4YacT, YTO TOBAp HAXOAWUTCSA Ha OOBIYHOM

CKiIajge, a [ BTOpHYHAsA IIpoaa>ka :| O3HA4Yac€T, 4YTO TOBAP HAXOAWUTCA Ha BO3BPATHOM CKJIAAC.

BV / BbiOop JOTHCTHYECKHX NPOAYKTOB

Yorr=dh /72 BEXREAN R 2, TR R e AN 5 5, i

JIOTMCTHYECKUE TIPOAYKTHI/CIIOCOOBI BBIXOJA: JUIS PasHBIX CIOCOOOB BHIXOJa MOXHO BBHIOPATh

Pa3HbIC JIOTUCTHYCCKHUE MNPOAYKTHI U CIT0COOBI BbIXOJld, KaK IIOKa3aHO Ha PHUCYHKE.
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5-1. FRE W A Hh YR 6 ) 35 Bk B L 4R B W (IML-SPECTALLINE) , FRATH15 B Ak 2 A i v
HATIRIE, HIRIETEHE VD Wk,

Jlnst MecTHOM n0cTaBKM B Poccuio HEOOGXOMMMO BHIOPATh CHENMATBHYIO jJocTaBky B Poccuro (IML-
SPECTALLINE), MbI GymeM HCIOJNB30BaTh MECTHBIX POCCHHCKHMX TOCTABIIMKOB JIOTMCTHKH ISt

IOCTaBKH, W cdepa AOCTaBKH OyIeT OXBaTHIBAThH BCIO TeppuTopuio Poccuu.
5-2. 5 EEH SR Mk FE HAR U (ZTCKOD)

EHpI/I HeO6XOI[I/IMOCTI/I CaMOBBIBO3a JIOTUCTHYCCKAA IIPOMYKIUA BI)I6I/IpaCTC$I JJ1A4 CaMOBBIBO3a CO

cknaga (ZTCKO1).



5-3. B[Rl [ (RUTN-CN) ) 75 Bk BB [l vh [k I, HaE eI B, JER. &7 UE 5 R
SRR E NG, WE N RIS T R RATEH E ARG EIRIE, Mt EhAE N F
HARRATERRE, HHEMASERNIEE R

ITpu Bo3Bpate B Kurail HeoOxoammo BeIOpaTh BapuaHT Bo3Bpara B Kurtail m BEIOpaTh DOCTAaBKY Ha

JqoM. IIpuMedaHue: naHHas HNPOAYKLUS OXBAaTbIBae€T TOJBKO OT POCCUMCKOro CKiaga Jo
BHYTPEHHETO TPaH3WTHOTO CKJIaAa, OT BHYTPEHHETO TPAaH3UTHOTO CKJIaja JI0 BallUX PYK MBI Oynaem
HCIIONb30BAaTh OTEYECTBEHHOTO ITOCTAaBIIMKA YCIYr A JOCTaBKM, KOTAA TOBap NpuOyneT Ha
BHYTPEHHUM TpPaH3UTHBIM CKIad, Mbl CBSDKEMCS C BaMM, I[OXalyHcTa, TOYHO 3aIlOJIHUTE

uHpOpMAIMIO O BalIeM ajpece.
s RAOIFEZY , 2T BRI IF IR, AT RN E AR, Sfra R,

Haxwmure [ OtmpaBuTh M paccMOTpeTh ], 3aKa3 CO34aH W OTIPABICH, 3aKa3 BXOAMT B CIIHCOK

BBIIIUCHBIX OpACPOB U KACT OI€palyu CKiiaaa.

ER: AT WG, A5 PRI R, AR e 4R e, VEPRZAT Ha, EH N Sz o]
",

st CORAENERGT , WRZAT QU NSRS, W ARG, 05 BT R AT

Haxxmute [ COXpaHI/ITB KaK YCPHOBHK ], YTOOBI CO31aThb 3aKa3 KaK YCPHOBUK, KOTOpBII\/'I MOKHO

OTPEAAKTUPOBATL CHOBA W OTIIPAaBUTL CHOBA IIOCJIC MOATBCPIKIACHMUSA.

BB ER / Co3snanne HAKIAAHOIH HA

YHUYTOKEHHUE

A e b EAE AN FROR B, URT T B 2 FL R AT

Ecmu ToBapHBIN 3amac Ooibllle HE COXPAHAETCS, TO MOXKHO HANpsAMYI0 O(GOPMUTH HOKYMEHT 00

YHUYTOXKEHUH.
BE R BN B, A

Onepaum IO pasMCHICHUIO 3aKa3a IIPpU BXOAC B HAKJIAJHYIO, KaK IIOKa3aHO Ha PUCYHKE
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BriGepute THD BBIXOAA, YTOOBI YHMYTOXXHTH BBIXOJ, IIOCJIE BbIOOpa THIa OHM3HEca M CKiIaaa

BEIXOJIA.

WP, R IEFRIHER .

Bribepute TOBap, HE HYXKHO BEIOMpaTh MH(OPMALHUIO O HOIYyYCHHHU.

FEL R ELAH BRI T i, A0 IR B, BN R $EAL

Ilocne BBI60pa TOBAapa, MNOMICKAIICTO YHHUYTOKCHHIO, OTMETHTC IPOTOKOJ YHHUYTOXKCHUA H

OTHPAaBbTE €r0 IOCJIC MOATBECPKACHUA.

B P BB A SRS JE AN T R, T TR R AL

HOKyMCHT 00 YHUYTOXCHHUU HE MOKET OBITh HM3MEHEH II0CIIE NOATBEPKACHU I1O0Ja4H, HO)KaHyﬁCTa,

OTIIPABbTC €TI0 C OCTOPOKHOCTBHIO.

EE: HREERFEAZNETEARUY], HEE R me B RETF M.



6. IBRFENEIXE Return policy settings/
ITapameTpbl NMOJMTHKH BO3BPAaTa

SRS T B3RP B 3, WA B E R, RIS E R, ROUR BT T IZIR TR Ay
2o 2T LA X R A 7 5, R A

This strategy is used to automatically assign the processing method. After setting in
advance, the system will automatically assign the processing method of the return
order according to the setting conditions. Currently, only the price range is

assigned. Please use it with caution.

OTa MOJUTHKA HUCHOJb3YyeTCs JIi aBTOMAaTHYECKOro BbIOOpa pexxuMa oOpaboOTKH, BbI
MOKE€TE€ BHECTH HACTPOMKHU 3apaHee, I0CiIe 3TOr0, B COOTBETCTBUHU C YCIOBUSIMU
HAaCTPOMKH, CUCTEMa BBIOEpET pexHM 00pabOTKM 3asBKM HAa BO3BpPAT CaMOCTOSITENIBHO,
B HACTOfIEe BpeMs BBIOOP peKMMa 3aBUCUT TOJBKO OT LIEHOBOI'O JIMAla3oHa,

noxanyicra, OyabTe BHUMATENbHBI IPH HCIOIb30BAHUH.
IH AR ST AL BT S E R0, DT A SR T 0 B A A X Ta) B 880, R ICE U AN 2 JF

If the old return processing method is invalid, the new policy can be set to destroy

within a certain price range. If it is not set, it will not be enabled.

Ecmu crapeiii Meton o6paboTku BO3BpaTa HE paboTaeT, HOBas MOJUTHKA MOXET yCTaHOBHTH
VHHYTOXKCHHE B OIpPEACICHHOM IEHOBOM [HAlla30HE, a €CIM OHAa HE YCTaHOBJCHA, OHa He Oyner

BKJIIOYEHA.
IHARE O W B RIR R, Kk R, w5220 NS s .

Customers who have set policies in the old process will all be invalid. If you need

to use them, please reset them.

KimeHTsl, KOTOpBIE YK€ YCTaHOBWIJIM IIOJNUTHKY B CTapoM Ipolecce, OyayT Hed((PEeKTHBHBIMH,

€cIM BaM HYXKHO HCIIOJB30BaTh €e, Moxallyiicta, cOpochkTe ee.



B W a5 /Frequently asked questions/UYacro

3alaBacMbI€ BOIIPOCHI:

1. AR5 IHREA T AAF?
How is the new process different from the old one?

Yem HOBBIU nponecc OTIUYaCTCd OT CTapOFO?

IFR AR AR, K7 ) B 27 SBRAC 7 SRAE 2, FT LUK IR 73, IR IS 2 8 Ja (A M ik
e, B RO

FIUR R RN EEAE, IR N R, N R R B IRIE. BRI
[l #8J& T- HH 2 5

In the process, the delivery method of the goods is mixed with the disposal method,
so the new process will be split, and there are only two choices after the goods are
returned to the warehouse, destruction or shelving. After the product is put on the
shelf, it will be used as inventory, and the delivery order can be issued normally.
When the delivery order is issued, the delivery method can be selected: self-picking,

delivery and return to China are all delivery methods

B atoMm mpouecce crnocod AOCTaBKH TOBapa CMEIIMBACTCS C CIOCOOOM 00pabOTKH, MO3ITOMY HOBBII
nporecc OyneT pasielieH, W IOocjie BO3BpaTra Ha CKIaj €CTb TOJNBKO 1BA BApHAHTA: YHUUYTOKHUTD
WM MOCTABHTh Ha MOJKy. Ilocie TOro, Kak ToBap OyneT MOCTaBieH Ha IOJKY, OH Oyner
UCIIOJIb30BAThCS B KayeCTBE MHBEHTAPs, BBl MOXKET€ HOPMAIbHO O(OPMHUTH 3aKa3 Ha JIOCTaBKYy, a
3aTeM BBIOpaTh CIOCO0 JOCTaBKM NpH O(OPMIICHHH 3aKa3a Ha JOCTaBKY: CAMOBBIBO3, JOCTaBKA U

Bo3BpaT B Kurail oTHOCSTCA K CIOCOOY HOCTaBKH.

IR, AN REEHE, PRI, i RS 7 AR 20N B2
a EOUR 30 K, iZAEMRIAE WREEIE R ML CFEEMN, W RS 30 RiEZMe
A S AL ER, RS IR AR R R E 4T .

In the old process, there will be timeout and no reply will be destroyed. The new
process will be abandoned. In the new process, the unmodified processing method will

be put on the shelf by default. 30 days after the product is put on the shelf, if the



product belongs to the customer of the corresponding store of and is registered on
the IML platform in the future, the product will be destroyed and delivered from the
warehouse 30 days after the product is put on the shelf, and the subsequent data will

not be synchronized to the customer’ s name.

B crapom mporecce OyzeT yHHYTOXXEH TaiM—ayT Oe3 OTBeTa, HOBBIA mporecc Oyaer 3abpomieH, a
Te, KTO HE H3MEHWI croco0 o0paboTKu B HOBOM mpolecce, OyAyT pa3MelleHbl Ha TOJKE M0
ymomganuio. Yepes 30 mHed mocie TOro, Kak ToBap OyIeT MOCTAaBICH Ha IOJKY, €CIH TOBap
NPUHAIICKUAT KIUEHTY COOTBETCTBYIOLIErO MarasuHa Juisd OyAyliel perucrpaiuu Ha matgopme
IML, T0 uepe3 30 gHeit mocie Toro, Kak ToBap OyJeT NMOCTaBJICH HA ITOJKY, TOBap OyaeT

YHUYTOKEH CO CKJIaJa, U MOCICAYIOUIUC HaHHBIC HE 6y}1yT CUHXPOHU3UPOBAHbI C MMCHEM KJIMCHTA.

IFARAE BN E 2 B IvE, FRENGRRYE 16 inidiR € BRSO R RO ER, RiEE
FEMBATRE AT EEE, 2ol BATERFRIRE, RO i Rllest.

In the process, the default is 100% unpacking. In the new process, the designated
package will be subject to mandatory unpacking inspection by default according to the
mark of the platform. If the unpacking is not designated, we will not unpack it on
the shelf. Customers can choose to unpack it by themselves, and they will be charged

according to the new price card

B mponecce mo ymonuanuto 100% pacnakoBka, HOBBIM MPOIECC MO YMOJIYAHHIO B COOTBETCTBUHU C
MapKUPOBKOW TUIATGOPMBI , YKa3aHHAs MOCHUIKA OyAeT MO YMOJYaHUIO 00s3aTeNbHON MPOBEPKU
PAcIakoBKH, €CJIM He yKa3aHO paclakoBKa, Mbl HE paclakyeM Ha TOJIKe, KJIUEHT MOXET BhIOpaTh
pPacmakoBKy IO CBOEMY YCMOTPEHHIO, OyIeT B3UMaTh IJIATy B COOTBETCTBHH C HOBOW IICHOBOM

KapToH.

IR AR SRR, B IR SCRES R i BEAT 7 B A AL

The old process only supports taking photos, while the new process supports unpacking

and shooting videos of goods

Crapslii mporuecc HOIEPKUBACT TOJNBKO (OTOrpadupoBaHKe, a HOBBIA IMPOIECC MOIICPKUBACT

pacmnakoBKy TOBAapOB U CHEMKY BHEO.

OBpeMsi, U OHHM OYAYT BBICTAaBIICHBI B COOTBETCTBUU C (DaKTHUECKOH ormepammen.

A =R 82D S S



Is order processing time—sensitive?

EcTh nmu cpok JMaBHOCTH Ui 0OpabOTKH 3aKa3oB?

BT E N, AR TVRESR, 18 AN REIR YR A A R

At present, there is no fixed time limit. If you have unpacking requirements for the

goods, please pay attention to the return list in time to check the update.

B Hacrosimee Bpems HeT (PUKCHPOBAHHOTO CpPOKa JaBHOCTH, €CIH y Bac eCTh TPeOOBaHUSA K
pacrmakoBKe TOBapoOB, IOXKailyiicra, oOpaTuTe BHMMaHHE Ha CIHCOK BO3BpaTa BOBpEeMs, YTOOBI

MIPOBEPUTH OOHOBJIEHHUE.

3y AT AAETS N A BEIE R i, AN REIEPRIR BT A7

[Touemy npu odopmiIeHUH HaAKIaJHOW MOXHO BBIOpaTb TOJBKO TOBAap, a HE BO3BPATHYIO

HaKJIaTHYIO?

PRUONIR TR B e e i B 2RSS, B TR R AN R ILSREE RGN, R 2 3
ahEAT IS, AN FLE DT YE AT R £

IToTomy 4TO mocie TOro, Kak opjep Ha BO3BpaT ObUI 3aBeplieH Ha CKJIaje, OpJAep Ha BO3BpaT
ObLT 3aBepiieH. ToBap PerucTpupyercs B CHCTEME B KayeCcTBE TOBApHOIO 3amaca, ¥ OH
BBIOMpaeTCsi B COOTBETCTBHU C TOBApPHBIM 3allacOM MPH BBIXOJE CO CKiajga, ¥ OH Oojblie He

6yz[eT BBI6I/IpaTBC}I CO CKJIada B COOTBECTCTBUHU C HU3MCPCHUCM BO3BparTa.
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