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MANUAL

1% step
Registrsation

To get started, you need to register on the website hiip:/flydarin.com/. Press “Sign up” and
create an account.

@ Create Account

Sign up to get started

Welcome Back

Sign in to your account Last Name

Email

Enter your email
Password

Enter your password

Remember me Forgot password?

Create Account

Already have an account? Sign in

The service will send a confirmation email to the email you provided. Please check your
email.

Check Your Email

We've sent a verification link to

cat rio

A Important: You must verify your email
address before you can log in. Click the
link in the email we sent you to activate
your account.

Didn’t receive the email?

< Resend verification email

Already verified? Sign in

Open the email from icam@flydarin.com and click "Verify Email".

http://flydarin.com/
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mailto:team@flydarin.com

Verify your email address

team@flydarin.com ]

Welcome,

Thank you for registering. Please verify your email address by
clicking the link below:

Verify Email

Or copy and paste this URL into your browser:

http://flydarin.com/verify-email/dad41e2d-f633-4996-ada4-
26c0e83fd203

This link will expire in 24 hours.

If you didn't create an account, please ignore this email.

2" step

Adding a store

When your email is confirmed, sign in to the service using the credentials you provided
during registration. You'll see the service's main page. It's currently empty. You need to add
a store.

0 .'ﬁlr.H YUSE All Stores ~ ~ + Add Store Accounts o Support Profile [ EN v = el &
In Transit to Orders in Processing Orders Pending Decision Completed Orders
ndigoWe
0 items 0 items 0 items
0 items
0¥ 0¥ 0¥
0¥

op op oe

op
o p—

% Filters by date, product category, defect presence

\ Search by product. SKU, barcode, return num  aamm.rTrT B auwwrrT B All Statuses ~  Fitter by defect ~

D

No items found

Then, select a marketplace Wildberries.

http://flydarin.com/




Add Store

Select Marketplace

Wildberries Yandex Market

| Cancel ‘

Enter your store name and JWT API Key.

Add Store

Select Marketplace

Wildberries Yandex Market

Store Name

My Store

Give your store a name to easily identify it

Enter JWT API Key

Paste your JWT API key here. ..

Cancel

JWT API should be created at hiips:/seller.wildberries.ru/api-integrations. Click “Create
Token”, then choose “For manual integration” and “Base token”. Please check that you have
given access to all categories and chosen Data access level as “Data read and record”.

APl integrations

Automate operations and run your store with more efficiency:
Connect approved services from WB Solutions for Business or integrate your own solutions

Build integrations using the API Create up to 20 tokens at once

Create a token to connect to WB Partners third- Delete existing tokens to create new ones
party systems using the APL. It'll grant access to your
account details

What data can be shared

+ Create Token 85620 About tokens @

http://flydarin.com/



https://seller.wildberries.ru/api-integrations

Create a token x

For service from catalog For manual integration

® Base token Personal access loke

@ Send base token only to the services you trust as it allows access to the data in your WB Partners
account

Token name

IndigoWarehouse

Access to categories

£ Content @ FBs Statistics @) Finance
@ Analytics £ Promotion € Questions and € Prices and discounts
reviews
Q Chats with users o Shipments a Returns £ Documents
=Dt accoa el
@ Dataread and record Read only

Comment

3" step

Further settings on WB

After performing an integration with Indigo.Warehouse, please configure your WB account
accordingly:

http://flydarin.com/
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https://seller.wildberries.ru/suppliers-product-verification/customer-claims/under-consideration

0O <« C % sellerwildberries.ru/suppliers-product-verification/customer-claims/under-consideration I % @ ® :

D
wb porh'gers Growth Tools Items and Prices Shipments and Orders Analytics Promotion Finances © Qw @ i S
User returns Tutorial &
Underreview  Archive 14
5 of § pickup points + INDIGO - IndigoLab RUS LLC (0,
Return rates
e e — > Pickup point and delivery address for returns ~ Change International returns Manage
Returned items will arrive here Manage returned items
Request No. Q
You don't have any return requests
0O <€ C % sellerwildberries.ru/suppliers-product-verification/customer-claims/under-consideration o % &] ® :
Pickup from pickup point in Russia
@ INDIGO
2879¢ or

Indig

When choosing INDIGO, make sure you've fully integrated with this
organization
INDIGO Integration Guide

@ | confirm that my items will be transferred to my selected authorized representative. I'm fully
aware that if my items aren't accepted and processed by the authorized representative, they'l

IML
EML LLC (OGRN 12

Street, Bldg. 2, Ze!

When choosing IML, make sure you've fully integrated with this organization

ML Integration Guide

Disposal

By clicking Confirm, | acknowledge and agree that:

« The selected organization acts as the Seller Representative, as outlined in Paragraph 11.2 of the Seller
Offer

« I've entered into an agreement with the selected organization, or with a person on whose behalf the
organization acts

« The confirmations and guarantees I've provided in Paragraph 11.2 of the Seller Offer are accurate and
complete

4" step
Returns processing

After adding your store to the service, you can view general information about returns on
the Main page. You can view items in transit (from WB to IndigoWarehouse), orders in
processing, orders pending decision and completed orders.

http://flydarin.com/




In Transit to Orders in Processing Orders Pending Decision Completed Orders

IndigoWarehouse

2 items 1items 1items
1items
200 ¥ 100 ¥ 100 ¥
100 ¥
2100 P 1050P 1000¢p
11002

At the bottom of the Main page, there is a summary table comprising information about all
returns over time. You can filter the table by date, product category, and whether the item is
defective.

‘ Y Filters by date, product category, defect presence ‘

Q. Search by product, SKU, barcode, return num aa.mmrrr m] LAMM.ITTT ] All Statuses v Filter by defect v

Return Request Date Product SKU Barcode Return Number Defective Item? Status Tracking Number Decision on Product

09.12.2025 555 555 555 555 = Awaiting Seller Decision = Choose Action

09.12.2025 666 666 666 666 = Awaiting Receipt at WB = Awaiting Receipt at WB

09.12.2025 4444 4444 4444 4444 = Awaiting Transfer to Sale 4444 Awaiting Transfer to Sale

09.12.2025 321 321 321 321 = Sent to Seller 321 Sent to Seller

04.12.2025 123 123 123 123 = Awaiting Shipment to Seller 123 Awaiting Shipment to Seller
Showing 1-5 of 5 items ltems per page 100 v

4.1 ltems in transit

m Orders in Processing Orders Pending Decision Completed Orders

‘ Y Filters by date, product category, defect presence ‘

Q  search by product, SKU, barcode, return nun ag.mm.rrrr B8 aammrrr B All Statuses v Filter by defect v

Return Request Date Product SKU Barcode Return Number Defective Item? I Needs Verification I I Photo/Video Required? I Decision on Product
09122025 666 666 666 666 . Yes m Yes n Awaiting Receipt at W8
Showing 1-1 of 1 items ltems per page 100 Vv

For items that haven't yet arrived at IndigoWarehouse, you can select a processing method
- whether to inspect the item (“Needs verification”; otherwise, upon receipt, we'll prompt you
to choose whether to sell the item on WB, utilize it, or return it to the seller). If the item needs
verification at IndigoWarehouse, you can choose whether to provide photos and videos.

If the item requires inspection and/or if you need photos or videos, please click the
appropriate buttons.

http://flydarin.com/




4.2 Orders in processing

Items in Transit Orders in Processing Orders Pending Decision Completed Orders

Y Filters by date, product category, defect presence ‘

Q  Search by product, SKU, barcode, return nure  a.MM.ITIT [m] AAMM.ITTT [m] All Statuses. Vi Filter by defect v

Return Request Date Product SKU Barcode Return Number Defective Item? Status
09.12.2025 4444 4444 4444 4444 Awaiting Transfer to Sale
04.12.2025 123 123 123 123 Awaiting Shipment to Seller

Showing 1-2 of 2 items Items per page 100 Vv

This page includes a list of orders that have already arrived at IndigoWarehouse and are
awaiting verification, awaiting transfer for sale, awaiting shipment to the seller, or awaiting
disposal, as well as information about the order’s statuses.

4.3 Orders pending decision

Items in Transit Orders in Processing Orders Pending Decision Completed Orders

Y Filters by date, product category, defect presence ‘

Q  Search by product, SKU, barcode, return num  ga.mm.rrrr m] LAMM.ITTT m] All Statuses v Filter by defect v

Return Request Date Product SKU Barcode Return Number Defective Iltem? Needs Verification Defect After Check Decision en Product

09.12.2025 555 555 555 555 - | ves |

Showing 1-1 of 1 items 1 2 Items p3age 100 v

This page displays information about the received items that have been inspected, and you
can choose what to do next.

Click button No. 1 to view details. You can also choose to inspect the items by clicking button
No. 2 if you haven'’t already.

Items in Transit Orders in Processing Orders Pending Decision Completed Orders

Y Filters by date, product category, defect presence ‘

Q. Search by product, SKU, barcode, return nurr  as.mm.rrrr m] ALMM.ITTT 0O Al Statuses v Filter by defect v
Return Request Date Product SKU Barcode Return Number Defective Item? Needs Verification Defect After Check Decision on Product
09.12.2025 555 555 555 555 = | ves |
Receipt Date by IndigoWarehouse Attached Files 2 3

09.12.2025 Photo
i A
Catjpg

Video -

Inspection Comments/Suggestions

Showing 1-1 of 1 items Items per page 100 v

After reviewing the details, please make a decision on the product by clicking button 3
"Choose Action".

http://flydarin.com/




Sell on WB = We will ship the goods

Decision on Product X upon receipt of an order from the
IndigoWarehouse using the FBS
Choose what to do with this product: model.
Product: . .
555 Return to Seller = We will ship your

goods to the seller's country (you must
fill out the details in your Profile and
discuss and agree the delivery format
and delivery service)

‘ Sell on WB ‘

Return to Seller C

) Dispose = The goods will be disposed
‘ (utilized).

‘ Dispose

‘ Cancel | Confirm

4.4 Completed orders

Items in Transit Orders in Processing Orders Pending Decision Completed Orders

¥ Filters by date, product category, defect presence ‘

Q  Search by product, SKU, barcode, return nur  aa.mm.rrrr m] ALMM.TTTT m] All Statuses v Filter by defect v X ‘

Return Request Date Product SKU Barcode Return Number Defective Item? Status Tracking Number

09.12.2025 321 321 321 321 > Sent to Seller 321

Showing 1-1 of 1 items Items per page 100 v

This page displays information about received goods that have already reached their final
status: have been sent to the seller, disposed, or transferred for sale.

5t step

Additional features

If you have any questions, you can contact us directly in the service by clicking the "Support"
button.

http://flydarin.com/




0 naigo All Stores v = + Add Store Accounts ) Support Profile (8 EN ~ =

In Transit to Orders in Processing Orders Pending Decision Completed Orders
v 0 items 0 items 0 items
0 items
0¥ 0¥ 0¥
0¥
oe oe oe

oP
e

% Filters by date, product category, defect presence

L Search by product, SKU, barcode, return numr - ag.mm.rrrr 0O aammrrr O Al Statuses v Filter by defect v

e

No items found

Also, if you select or will to select "Return to seller" as your decision on product, you must
complete your profile, including adding the return address and attaching legal documents.

0 ndig All Stores ~ ~ + Add Store Accounts @ Support Profile ¢ N

© Delivery Address 2 &dit|

I\ Please fill in your delivery address to be able to request product returns.

Legal Entity Documents t »d PDF

)F documents related to your legal entity. Maximum file size: 10ME

No documents uploaded yet

Page "Accounts" provides information about the cost of IndigoWarehouse services. Also,
you can select a payment method on this page.

http://flydarin.com/




6'" step

The product has been transferred for sale

If the "Sell on WB" option is selected for the products, we will follow the FBS model.
1) We'll create a new Seller's Warehouse (FBS) for your store, corresponding to the WB
warehouse, where orders will be transferred. You'll see it in your personal account at

2) Once the order is verified and approved for selling, we'll add the item to the created
Seller's Warehouse (FBS). Please note: we won't change the price you set for the item.

3) Once a customer orders the item, we'll promptly ship it to the WB warehouse.

4) Further logistics will depend on the marketplace.

If the goods are returned after shipment from
IndigoWarehouse

Please note: the marketplace will not consider goods shipped from the IndigoWarehouse as
"goods from abroad." In the event of a buyer's refusal, defective order, or return, the goods
will not be automatically returned to IndigoWarehouse.

In order for us to receive such goods, check them, and then put them back on sale, you
need to add a new User (IndigoWarehouse's administrator) in your seller's WB account

Click «Invite user»

)
b}

wb partners Growth Tools Items and Prices Shipments and Orders

Settings

Seller details Users Paymentsystems Mydetails Security

By default, new users are granted access Lo all sections

Mapua 74

KoHCcTanTuH 4

Select the country code +7 (Russia) and enter the IndigoWarehouse administrator's phone
number: 903-291-94-54. You can enter any name for the role; to avoid uncertainty, we
recommend entering "IndigoWarehouse" or "Indigo". Then, click "Generate Invitation Link."

http://flydarin.com/


https://seller.wildberries.ru/marketplace-pass/warehouses
https://seller.wildberries.ru/supplier-settings/supplier-users

Invite user

1
Code * Phone number *

7~ | 903-291-94-54

Enter the new user's phone number

Specify the user role. It'll help you find them in the list
Role:

IndigoWarehouse W 3

ghts for the user.

This ensures data security and defines employee privileges

4

Generate and send an invitation link to the user in any convenient way

Generata Invitation Link Set Access Rights

Get the link and copy it.

https://seller.wildberries.ru/supplier-settings/supplier-card?
inviteld=: 50&skipRegistration=1

Send the link to the Support chat in the IndigoWarehouse service.

0 \,‘_,“'F'H usE All Stores ~ ~ + Add Store Accounts € Support Profile [ EN v ~ Hello, &
In Transit to Orders in Processing Orders Pending Decision Completed Orders
ndigoWarehouse
0 items 0 items 0 items
0 items
0¥ 0¥ 0¥
0¥

oe oe oe

op
View items in transit View processing orders View completed orders

% Filters by date, product category, defect presence

L Search by product, SKU, barcode, return num  agmm.rrrr a AL MM.ITTT a All Statuses A4 Filter by defect v

D

No items found

We will track WB returns. Once your return arrives at WB pickup point, we will contact you
and ask you to send us a QR code or code to receive the goods in return.

http://flydarin.com/




14

To find a QR code or a code to receive the goods in return, please go to the website
and log in to your personal account using the phone number that
is linked to your personal account at website

Next, in the section , you need to take a
screenshot so that the address of the pickup point and the code for receiving the goods are
visible.

Then, please send us information about the readiness of the goods for pickup and a
screenshot via the "Support" section on the main page of the IndigoSklad service.

http://flydarin.com/
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Check Your Email

We've sent a verification link to

A mportant: You must verify your email
address before you can log in. Click the
link in the email we sent you to activate

your account.

Didn't receive the email?

< Resend verification email

Already verified? Sign in

IR E tcanellvdarin. com BIE-THBE, ARG A “Verify Email” .
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mailto:team@flydarin.com

Verify your email address

team@flydarin.com ]

Welcome,

Thank you for registering. Please verify your email address by
clicking the link below:

Verify Email

Or copy and paste this URL into your browser:

http://flydarin.com/verify-email/dad41e2d-f633-4996-ada4-
26c0e83fd203

This link will expire in 24 hours.

If you didn't create an account, please ignore this email.
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MHCTPYKLUUA
LLlar N°1

Peructpauus

[lna Hayana paboTbl BaM HE06X0QMMO 3aperncTpupoBaTbecs Ha cante hitp://flydarin.com/.
Haxmunte «3apernctpmpoBaTbCsa» U co3ganTe yYETHYIO 3amnuch.

@ Co3path aKKayHT
aperncTprpyTeck AN Hauana pabors

C BozBpaleHnem

Email
Bseaure email
Mapone

Bseaure naponb

napons
Co3AaTh aKKayHT

¥oKe 6CTh AXXaYHT? Boiira

CepBVIC oTnpasnT NMCbMO C NogTBepXxXgeHnem Ha yKa3aHHbIVI BaMu agpec SﬂeKTpOHHOVI
noyThl. [oxanyncra, NpoBepbTE CBOK INEKTPOHHYHO MOYTY.

Check Your Email

We've sent a verification link to

cat rio

A 'mportant: You must verify your email
address before you can log in. Click the
link in the email we sent you to activate
your account.

Didn't receive the email?

< Resend verification email

Already verified? Sign in

OTkpounTe NucbMo OT feam@flydarin.com n HaxmuTe Ha KHonky "Verify Email”.

http://flydarin.com/
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mailto:team@flydarin.com

Verify your email address

team@flydarin.com ]

Welcome,

Thank you for registering. Please verify your email address by
clicking the link below:

Verify Email

Or copy and paste this URL into your browser:

http://flydarin.com/verify-email/dad41e2d-f633-4996-ada4-
26c0e83fd203

This link will expire in 24 hours.

If you didn't create an account, please ignore this email.

LLlar N°2

AlobaBneHue marasmHa

Mocne noaTBepXAeHWs aApeca SMeKTPOHHOW MNOoYTbl BOWAWTE B CEpPBUC C BalUMMU
YYETHbIMU [AaHHbIMW, 3afaHHbIMU Mpu perucTpauun. Bbl yBuaute [MaBHyo cTpaHuLy
cepBuca. Noka 4To oHa nycTtas. Tenepb BaMm HeobxoAMMo [06aBUTbL MarasuH.

0 naige Bce MarasuHbl ~ ¥ + floBasuTh MarazuH Cuera ) Noaaepxka Npoduns (9 RU v + Tpviser
Bnymn e 3akasbi B o6paboTke OXuaaloT pelieHus 3aBepléHHbie 3aKa3bi
0 Toeapos 0 roBapos 0 roBapos
0 toBapoB
0¥ 0¥ 0¥
0¥
op op op

or

Y buALTPLI NO AaTe, N0 KaTEropHN TOBap, NO HanNHMio Gpaka

L Mowuck no ToBapy, apTukyny, Bapkoay, HOMe|  AAMM.ITIT B8 aammrrer [m] Bee crarycei S ®unLTp no Bpaky v

D

ToBapel He HalAeHb!

Hanee Bbibepute mapketnnenc Wildberries.

http://flydarin.com/




Aob6aBuTb MarasvH

Buibepute mapketneic

Wildberries Anaexc Mapker

OtmeHa

HanuwmnTte Ha3BaHue mara3nHa u gobasbte TokeH - JWT API kntou.

Ao6aBuTe marasmH

Beibepute mapkeTnaeiic

Wildberries Anpexc Mapker

HassaHune marazuna

Moii marasuH

[Naiite marasnty WMAa AnA yAOBHOH WieHTMdMKALIMA

Beeaute JWT API knroy

BcTaseTe Baw JWT APT knwy cwpa. ..

QOrmena

Ona cospannsa JWT API knioya HeobxoomMmo nepentn B NUYHbLIA KabuHET npogasua no
agpecy hiips://seller.wildberries ru/api-integrations. Haxmute «Co3gaTtb TOKEH», 3aTemM
Bblbepute «[nA uvHTerpaumm Bpy4vHyo» N «ba3oBbii TOKeH». Ybeputecb, 4YTO Bbl
nNpefocTaBuUIM_ [OCTYN KO BCEM KaTeropusm U Bblbpanu ypoBeHb A0CTyna K AaHHbIM
«YTEeHune n 3anucby.

http://flydarin.com/
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MuTerpauum no API

ABTOMaTU3NPYINTE NPOLECCHI M YNpaBnsinTe MarasmHom sdpdexTusHee —
noaxniovanTe ofoBpeHHbIE CEPBUCHI U3 KATanora un MHTerpupynTe CBOM PeLLeHns

Hacrpausaitte usterpauum ¢ nomolubio API Co3pasanTe n0 20 TOKEHOB OQHOBPEMEHHO

Yr1o6 6aBnTh HOBbBIE, HYXHO 6

annTh

Kakue naHHbie MOXHO nepenasarts

-+ Cospars Token Bwa 20 0O roxenax @

Co3panTe TOKeH x

Ang cepanca na karanora Ons uurerpaumm spy4Hy0

® Dasosoit Toxen THDCOHANSHER TOKEH

@ MNepepasaire 63308biA TOKEH TONBLKO TEM CEPBMCAM, B KOTOPbIX B YBEPEHD — OH OTKPbigaeTY
AOCTYN K AaHHbIM Bawero npoduns WB MNapruépos

MpuaymanTte HaasaKue ToxeHa

IndigoWarehouse

K xaxum xareropusam Byaer gocryn

Q Kourexr a Mapkernneirc Crarucruxa o DQuHaHcw
0 Ananuruxa £ Npopsuxenve € Bonpocoinorasss  §@ LleHst u cxnakm
£ YHarcnokynarenem @ Mocrasku ) Bozsparu £ Loxyment

Ypoeexb fOCTYNA K faHHLIM

@ Yrenue nzanucs Tonsxo Yrenue

Kommenrtapuit

http://flydarin.com/




LLlar N3

AanbHenwme Hactpoiikn WB

Mocne 3aBepweHna nHterpaumm ¢ Indigo.Warehouse, noxanyncra, HaCTpouTe CBOKO
y4yeTHyto 3anncb WB cooTBeCTBYOLLMM 06pa3oMm:

0O € C 25 sellerwildberries.ru/suppliers-product-verification/customer-claims/under-consideration T % ﬁ] ®
@ 5
wb pa'tners PocT npopax ToBapbi ¥ UeHb! MocTaeku M 3aKa3bl AHanuTnka Mpoasuxerne DuUHaHCHI @ o @ i ST S
BO3BpaTbI TOBapoOB NoKynartenasmMmu MpoitTu obyuenme S
HapaccMoTpenun  Apxue 14
5ua5n83 INDIGO - 000 «HuauraNiat PY
Tapudbl Bo3spaTos > ne3 WNamennts B 6 WameHuTs
Y3HaiTe CTOUMOCTE 1 YCNIOBA BO3BPATA TOBAPA A‘“’fc o “""‘ o {°3°F’3“‘ ”f’V 9?"""
{omep 3asBKH Q
Y Bac HeT 3aABOK Ha BO3BpaT
0O € C % sellerwildberries.ru/suppliers-product-verification/customer-claims/under-consideration T % @ ®

BO3BpalleHHbIX TOBapoB

3abepy ua MB3 & Poccuu

@® nDico

BuiGMpan INDIGO, y6enuTecs, 4To Bbi MPOBENM MHTETPALIMIO ¢ 3TON

opraHuzaumeit
VHCTPYKUMA No unTerpaLwy INDIGO
q , 4TO MOW TOBaPSI GYRYT NEpenasi A MHO#
OPraHM3aUMM. 5 3HIO W COTNALLAIOCH C TeM, YTO B CNYNae, BC/M TOBaPS! He GyayT NPHHATS! W

Y f ope #, Ot BYRYT y yeTa 7 aeit
COPNACHO NpaBMNaM obepTs

Yrunuaauma

Haxumas kHonky «MoATeepAnTL», § NOATBEPXAAIO M COTNALIAIOCH C TeM, YTO:

* BKGPaKHas OpraHusaUma senseTca MpencTasuTenem Mpoaasua no cmsicny pasnena 11.2 Opeps:

 MHO/i GbiN 3AKMOHEH ROTOBOP C BLIGPBMHOR OPraHW3IALMER WA C NMLOM, N0 NOPYEHHIO KOTOPOrD
DeACTBYET BLGPANHAR OPraHHIAUNA

© NOATBEPKACHHR W FAPAHTHM, RAKHSIE MHOF B padaene 11.2 OepTsi, ABNAIOTCA AOCTOBEPHEIMM W
DeACTBUTENLHBIMN

http://flydarin.com/
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LLlar N2,

Pa6oTta c Bo3BpaTamu

Mocne pobaBneHns B cepBUC Mara3vHa Bbl MOXeTe npocMatpmBaTtb obLlimne aaHHble Mo
BO3BpaTaM TOBapOB Ha rnaBHOM CTpaHuue. Bbl MoxeTe npocMoTpeTh ToBapsbl B nyTn (¢ WB
Ha MHanroCknap), 3aka3bl B 06paboTke, 3aKasbl, KOTOPblE OXUAAIT pPeLIEHUs, a TakKxe

3aBepLUEHHble 3aKa3bl.

Bnymms 3akasbi B obpabotke
WuanroCrnag
2 ToBapoB
1ToBapos
200 ¥
100 ¥
21008
11008

OxmparoT peweHns

1 ToBapos
100 ¥

1050

Mpopa6oraT, Bo3BpaThl

3aBepléHHbIe 3aKasbl

1ToBapos
100 ¥

10009

B HWXHel yacTu cTpaHuubl pa3MelleHa cBodHas Tabnuua c uMHdopmaumeln no Bcem
BO3BpaTaM 3a Bce Bpems. B Tabnuue Bbl MoXeTe NpuMeHWUTb unbTpbl No paTte, no

KaTeropum ToBapa, no Hanu4uw bpaka.

‘ ¥ ®unbTpbl No AaTe, NO KaTEropuUn ToBapa, No Hanu4uio Bpaka

Q' MNowck no Tosapy, aptukyny, 6apkoay, HOME[  ALMM.ITIT ] ALMM.ITIT m] Bce cratycol

[ata 3aaBKu Ha BO3BpaT ToBap ApTukyn Bapkoa Howmep Bozspata 3asBKa no Gpaky? Cratyc
09.12.2025 555 555 555 555 OxknaaeT peleHra NpoaaBLOM
09.12.2025 666 666 666 666 OxwuaaeT nonyyeHna 8 WB
09.12.2025 4444 4444 4444 4444 OxmaaeT nepesauu B NpoAaxy
09.12.2025 321 321 321 321 OrnpasneH npoaasuy
04.12.2025 123 123 123 123 OxupaaeT oTNpasku NpoaasLy

MokazaHo 1-5 u3 5 ToBapoe

4.1 ToBapbl B NyTH

3akazbl B 06paboTke OXUpatoT peLueHns

3aBepLuéHHbIe 3aKa3bl

Tpek-Homep

4444

321

123

PelueHue no Tosapy

Beibpars aefictave

Oxunaaet nonyuerna s WB

OXWA3€eT Nepeaaun B NPpoAaXy

OrnpasneH npoaasLy

OxwngaeT oTNpasku NpoaasLy

SneMeHTOB Ha CTpaHuue 100 v

‘ Y ®unbTpbl Mo AaTe, NO KaTeropum ToBapa, Mo HannuMio 6paka

Q' Mouck no Toeapy, aptukyny, 6apkoay, HOMe|]  ALMM.ITTT B aawmrrr B  Bcecratycel v
Jara 3aABK1 Ha BO3BpaT ToBap ApTUKYN Bapkoa Homep BozBpata 3aneka no Gpaky? Hy>Ha npoBepka HyXHO 21 poTo/BNAEo?
09.12.2025 666 666 666 666 fa m Aa m

MokazaHo 1-1 3 1 ToBapoB

®uabTp no Gpaky v

PelueHue no ToBapy

OxwaaeT nonyuenns s WB

3NeMEHTOB Ha cTpaHuue 100 Vv

[lna ToBapoB, KoTopble ele He noctynunu B MHamroCknapg, Bbl MOXeTe BbiOpaTh cnocob
06paboTkum - HyXHO N1 npoBepATb TOBap (MHAYe - Nocne NonyyYeHnst Mbl cpasy NpPeasioxXum
BamMm BblOpaTb: npoaaBaTb ToBap Ha WB, yTunuaunpoBaTtb unvM BEpHYTb npogasuy). Ecnn
ToBap Heobxogmmo npoBepuTb B WHauroCknap, Bbl MoxeTe BblbpaTb, HYXHO Nu

npeaocTaensATb oTo 1 BUAEO.

http:
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Ecnu ToBap HE0o6X0AMMO NPOBEPUTL W/WNK ecnu Bam HeobXoauMMo nony4nTb pOTO Unn
BMAEO, MOXayicTa, HAXMUTE Ha COOTBETCTBYIOLLME KHOTMKM.

4.2 Tosapbl B 06paboTke

Tosapbi B NyTM OxmnaatoT pelueHns 3aBepLIEHHbIE 3aKa3bl

Y ®unsTpbl No Aate, No Kateropuu ToBapa, No Hannunio 6paxa

Q' Mowck no Tosapy, apTvkyny, 6apkoay, HOMe|  AAMM.ITIT [m] AAMM.ITTT m] Bce cratycol v DunbTp no Gpaky v X
[Aata 3aaBKn Ha Bo3Bpat ToBap ApTUKYN Bapkoa Homep Bo3gpata 3anBKa no 6paky? Cratyc
09.12.2025 4444 4444 4444 4444 OxxnpaeT nepeaady B Npogaxy
04.12.2025 123 123 123 123 OxwuaaeT oTnpaeku Npojaeuy

MokasaHo 1-2 n3 2 ToBapoR 3neMeHTOB Ha cTpaHuue 100 v

Ha aTolm cTpaHuue npeacTtaBfieH CAWCOK 3aka3oB, KOTOpble YXe MOoCTynunu B
NuauroCknapg v oxuaaloT NpoBepku, nepeaayn B npoaaxy, oTnpaBku NpoaasLy MK Ha
yTUNu3aumto, a Takxe n nHcdopmaumsi ob nx crtatycax.

4.3 Oxupalot peLueHms

Toeaps! B Nyt 3akasbl B 06paboTke 3aBeplU€HHbIe 3aKa3bl

%Y ®nabTpbl Mo AaTe, MO KaTeropuu Tosapa, No Hannunio bpaka

Q  TMowuck no Tosapy, apTukyny, bapkoay, HOMe]  AAMM.ITTT [m] ADMM.ITTT [m] Bce cratycol v DunsTp no bpaky v X
[lata 3asBk1 Ha Bo3BpaT Tosap ApTrkyn bapkon Homep sosspata 3asBka no 6paky? HyxxHa nposepka bpak no nposepke Pewenue no ToBapy
09.12.2025 555 555 555 555

1 2 3NeMEeHTOB Ha CT34MU,E 100 v

Mokazano 1-1 1z 1 Toeapos

Ha aton CTpaHuue npmuBeneHbl gaHHble O NOJTy4YEHHbLIX TOBapax, no KOTOpbIM MNMpoBeaeHa

npoBepka n HeobxoaMMo BbIbpaTb, YTO Aarnee NpeanpuHATb.
Haxmute Ha kHOMKy 1, 4To6bl MOCMOTpeTb NoapobHocTu. Takxke Bbl BCe elle MoXeTe

BblbpaTb HEOBXOAMMOCTb NPOBEPKM TOBAPOB HaXaTeM Ha KHOMKY 2.

Toeapel B nyTn 3akasbl B 06paborke 3aBeplUEHHbIe 3aKa3bl

%Y dunsTpeI NO AaTe, No KaTeropum ToBapa, No Hannumto Gpaka

Q. Mowck no Toeapy, apTikyny, 6apkogy, HOMe|  AAMM.ITTT 8 aammrrr 8 Bcecratycn v ®unLTp no Bpaky v X
Jarta 3afBKK Ha BO3BpaT ToBap ApTHKYN Bapkoa Homep Bo3Bpata 3aABKa no Gpaky? HyHa npoeepka Bpak no npoeepke PeweHue no Topapy
09.12.2025 555 555 555 555

MpunoxenHbie paiinbi 2 3

®oto

[ata nony4erus Tosapa MnauroCknan
09.12.2025
e A-
Catjpg

Buaeo -

KommenTapwii no ocmotpy Tosapa/l1peanoxeHns

MokazaHo 1-1 w2 1 Toeapoe SnemenToe Ha cTpanne 100 v

http://flydarin.com/
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lMocne n3y4yeHns nogpobHOCTEN, NoXanyncra, NPUMNTE peLLeHe No TOBapy HaXaTUeM Ha
KHONKy 3 «BbibpaTb Aencreme.

NMpopaBatb Ha WB = mbl 6ygem
OTrpyXaTb TOBap Mpu MOCTYNNAEHUn
3aka3a no mopgenun FBS co cknapa
NupuroCknapg,

PewweHwne no ToBapy X

Bblﬁepme, 4UTO CAenatb € 3TUM TOBapOM:

BosBpaT npopasuy = Mbl OTrpaBum
BalUM TOBapbl B CTpaHy npojasua
(Heob6xoQMMO 3anonHUTb AaHHble B
Mpodune npopasBua m cornacosaTtb
opmaT n cnyx6y AocTaBKu)

Toeap:
555

Mpopasate Ha WB

Bosspat npogasuy C YTunuampoBate = TOBap Oypet

YHUUTOXEH

YTunmsumposatb

‘ OTtmeHa ‘ MNoaTBEpANTD

4.4 3aBepLueHHble 3aKa3bl

ToBapel B Ny 3akassl B 06paboTke OxuparoT pelenns

Y ®unbTpbl No AaTe, No KaTeropuu ToBapa, Mo Haanuuio 6paka ‘

Q. Mowck no Toeapy, apTukyny, 6apkoy, HOMej  AAMM.ITIT 8 aammrrr B Bce craryca v dunsTp no 6paxy v

[lata 3asBKW Ha BO3BpaT Tosap ApTukyn bapkon Homep Bo3spata 3asBka no 6paky? Cratyc Tpek-Homep

09.12.2025 321 321 321 321 = OTnpaeneH NpoaasLy 321

MokaszaHo 1-1 n3 1 ToBapos 3nemeHTOB Ha cTpanuue 100 v

Ha aToi cTpaHuue npMBeaeHbl AaHHbIE O NOJlyYeHHbIX TOBapax, KOTOpbIe YXe NepeLunv B
KOHEYHbI CTaTyC - OHW OTMpaBfieHbl MpoAaBLy, YTUU3UPOBAHblI WM NepefaHbl B
npoaaxy.

LLlar N°g

AOHOHHMTEﬂbeIe BO3MOXXHOCTU

Ecnu y Bac BO3HMKIIM BOMPOCHI, Bbl MOXETE CBA3aTbCs C HAMWN NPAMO B CepBuUCe, HaxaB
Ha KHorKy «[lopgaepxka».

http://flydarin.com/




0 Qg Bce MarasuHbl ~ ¥ + floBasuTh Marazuk Cuera ) Noaaepxka Npoduns (9 RU v + Tpviser

Bnymn e 3akasbi B o6paboTke OXuaaloT pelieHus 3aBepléHHbie 3aKa3bi
0 Toeapos 0 roBapos 0 roBapos
0 toBapoB
0¥ 0¥ 0¥
0¥
op op op

or

Y buALTPLI NO AaTe, N0 KaTEropHN TOBap, NO HanNHMio Gpaka

1 Mouck No ToBapy, apTukyay, Bapkoay, HOMe|  ALMM.ITIT 8  aammrrr B Bee cratycu v bunLTp no Gpaky v

D

ToBapel He HalAeHb!

Takxe, ecnu Bbl BbibUpaeTe unu nnaHupyeTe BbiGUpaTh B KAYeCcTBe AeNCTBUM C TOBapamMu
«BosBpaT npoaasLy», He06XxoANMO 3anoNHUTL NPodUnb - A06aBUTL agpec Ana Bo3BpaTa
TOBapa ¥ NPUKPENUTb IOPUANYECKME LOKYMEHTDI.

0 naige Bce marasmHel -~ + Aobasure marazmn Cueta @ Moasepxka Mpoduns [ RU ~ ~

© Aapec pocraBkm & Penaktponars |

/\ ToxanyiicTa, 3anonHWTe agpec AoCTaBky, YTO6bl MMeTh BO3MOXHOCTL 3aNpaluMBaTs BO3BPAT TOBApOB

Balw anpec AOCTaBKM HEOGXOAMM ANR NONYUEHWR BOIBPATOS TOBAPOE.
¥nuua, Aom, kBapTupa

yn. MpumepHan, 4 123, ka. 4

Topoa MNoutosslid uHaek:
Mockea 123456
Crpana TenedpoH
Poccun +7 (999) 123-45-67
JoKyMeHTbI FOpUAWUECKOTO NnLa 1, 3arpyauts POF
3arpyavte PDF AOKyMEHTLI, CBA3AHHGIE C BALIMM OPHAWYECKMM NMUOM. MakcuManoHeid pasmep daiina: 10ME.

[oKyMeHTbI elle He 3arpyxXeHbl

Ha ctpaHuue «Cyeta» Bbl CMOXeTe u3yunTb cToumocTb yenyr MHamroCknapg v BeibpaTb
cnocob onnartbl.

LLlar N°6

ToBap nepegaH B NpoAaxy

Ecnu gna ToBapoB BbibpaHa onuus «MepepaTb B npogaxy», Mbl byaem cnegoBaTb Mogenu
FBS.

http://flydarin.com/
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1) Co3pgagum ang Bawero marasuHa «Cknag npogasua» (FBS), cootBeTcTByOWMI CKNaay
WB, Ha KoTopbln 6yayT nepepaBaTbCa 3aka3sbl. B nnyHoOM kabuHeTe Bbl yBUAMTE €ro Ha
CcTpaHuue

2) Korga nocne npoBepku 3aka3 OyaeT noaxoAaswmm Ana pa3MeLleHnss B Npoaaxy, Mbl
pobaBvM egmHuMLy ToBapa Ha co3faHHbii «Cknag npogasua» (FBS). BHumaHue: mbl He
OyAeM N3MEHATb YCTAHOBIEHHYIO BaMW LIEHY Ha TOBap.

3) Korga oT nokynartens nocTynut 3aka3 Ha 3TOT TOBap, Mbl CBOEBPEMEHHO OTIPY3UM €ro
Ha cknag WB.

4) Oanee noructvka bygeT 3aBUCETb OT MapKeTnenca.

ToBap Bo3BpalleH Noc/ie OTrpy3Ku

BHumaHue: oTrpyxeHHble co cknaga NHouroCknap ToBapbl MapkeTnnenc ganee oyaet
paccmaTpuBaTb He KaK «ToBapbl U3-3a pybexa» 1 B criydyae oTkasa nokynartenem, 6paka
1Ny Bo3BpaTa Mo 3asiBKe BEPHYTb MX aBTOMaTU4ecku Ha MiHamroCknag, He nony4unTcs.

YUTt06bl Mbl MOrNM Mony4yaTb TakuMe ToBapbl, MPOBEPATb MX M Aanee CHOoBa pa3MellaTb B
npogaxy, BaM Heobxoanmo [o6aBuTb B JIMMHOM KabuHeTe HoBoro [lonb3oBaTtens -
coTpyaHunka NnguroCknag

Haxmute «[lpurnacute nonb3oBatensa»

wb partners Pocrt npogax Tosapbi M LeHbl Mocraskm 1 3akaani Ananutuxa Mpopeuxexue [T

HacTtpoiiku

OanxHbie npopasuya MMonb3osBatenu [NaTExHbIE CUCTEMD: Mou paHHble BesonacHocTb

(T Of PAHUYNTL QOCTYN K HEKOTOPBIM Pa3nenam Ans nonsiossrenes

HMM HOBOIO NONBI0BATENA, AOCTYN ByAeT OTKPLIT KO BCEM PASAENEM NO YMONYSHIO

Mapus 74

KoucTanuTuH 74

Bbibepute kop +7 (Poccus) n BBegute Homep TenedoHa agMnHucTpatopa MhpuroCknaaa
903-291-94-54. B kayecTBe ponu Bbl MOXeTe Hanucatb Nnboe HalBaHue; 4ToObl He
3anyTaTbCs, Mbl pekoMeHayemMm HanucaTb «IndigoWarehouse» / «Indigo». Haxmurte
«CreHepupoBaTb CCbISIKY-MpurnaweHune.

http://flydarin.com/



https://seller.wildberries.ru/marketplace-pass/warehouses
https://seller.wildberries.ru/supplier-settings/supplier-users

MpurnacuTb nonb3oBartens

1
Koa * Tenedox *

7~ | 903-291-94-54

Yxaxure renedoH HOBOro nonvaosarens

Yxaxure pone.
Pons: 3710 NOMOXET HaNTH NoMbanEATENS B 0BLLEM CrKeKe
IndigoWarehouse v
3
SHATH NANBIOBATENR & OBIIEM CRHCKE
Hacrpoitre npasa gocryna x noprany.
310 oBecneynsaer HE30NACHOCTL AaHHBIX K PA3MPAHNYNBAET NONHOMONKS COTPYAHUKCE

a

CrenepupyitTe n 0OTNpaesTe CColKy-nNpuraawenmue niodum yaobHum cnocobom

| i i

[Mony4nTe CChbINKY N CKONUPYMUTE CCbISKY.

https://seller.wildberries.ru/supplier-settings/supplier-card?
inviteld=: 50&skipRegistration=1

Mpuwnute ccoinky B YaT MNopaepxka B cepsuce NHanroCknag,

0 U]A Bce Maraantol ~ ¥ + Dobasuts MaraznH Cuera @) Noaaepsia Npoduas (9 RU ~ =+ Tpueer e
Bnymms 3akasbi B o6paboTke 0XMAAIOT pelleHna 3aBepwéHHbIe 3aKa3bl
WuawroCrnaa
0 ToBapoBs 0 ToBapos 0 ToBapos

0 Toeapos

0¥ 0¥ 0¥
0¥

oe op oe

op

W ®UALTPLI MO AATE, NO KATETOPHUH TOBAPA, NO HANW4MIO Bpaka

L Mouck no Tosapy, apTukyny, bapxoay, HoMe;  AAMM.ITIT =] ALMM.ITTT m] Bce crarycel v PuneTp no Bpaky v

D

ToBape! He HalaeHb!

http://flydarin.com/
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Korga Bo3Bpat noctynut B WB, Mbl cBAXeMca ¢ BaMn 1 NONPOCUMM HanpaBuTb Ham QR-

KOA Wnv Kopg, ANsa ero nofnyveHus.

Uto6bl Hantn QR-kop wnu Kop, ANs NonyveHus, BaM HeobxoguMmo 3aWTu Ha cawnT
N aBTOpPM30BaTbCA B NIMYHOM KabuHeTe no Homepy TenedoHa,

KOTOPbIN NPUBA3aH K MMYHOMY KabuHeTy

[anee B pasgene BaM HyXHO cpaenaTtb
CKPUHLLOT 9KpaHa Taknum obpa3om, 4Tobbl 6bin BuaeH agpec MNB3 u koa ons nonyyeHus
TOBapa.

lMocne aToro, noxanyncra, NpuwnuTe MHPOPMAaLMIO O TOTOBHOCTM TOBApPOB K Bblaaye u
CKPUMHWOT HamMm 4epe3 pasgen «llopgoepxka» Ha [NaBHOM CTpaHuMUEe B cepBuUce
NupuroCknag.

http://flydarin.com/



https://www.wildberries.ru/
https://seller.wildberries.ru/
https://www.wildberries.ru/lk/myorders/delivery

Contactus | BR&IKAT | CBA3aTbcA ¢ Hamu

WeChat

Telegram

Email
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